
 

 
 

Social Media Rules of Engagement 
 
Through our social media channels, the CCA seeks to educate, listen, and share credible information. 
Currently, the CCA is active on Facebook, X, Instagram, and LinkedIn. We welcome and encourage public 
interaction with our social media channels through respectful dialogue. The CCA reserves the right to 
delete a comment or post if it contains any of the following: 

• Hate speech  
• Profanity, obscenity, or vulgarity 
• Defamatory remarks about a person or group of people 
• Personal attacks and name calling 
• Off-topic comments 
• Threats and/or unsupported accusations 
• Sensitive or personally identifying information 
• Spam 
• Comments whose main purpose is to sell a product. 

If you have a question, please email publicaffairs@cca.virginia.gov. 
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